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1. OO0mue nonokeHus
1.1. IlpaBuna BHYTpPEHHEro pacropsaKa (mamee - [IlpaBmma) — 3TO
OpraHU3alMOHHO-IIPABOBOM OKYMEHT, PEIVIaMEHTUPYIOUIUNW B COOTBETCTBUHU C
JEHCTBYIOIIMM 3aKOHOJATENbCTBOM IIOBEJEHHE IAllHEHTOB U IIOCETUTENIECH B
rOCyJapCTBEHHOM aBTOHOMHOM YYpEeXAECHUU 3apaBooxpaHeHuss CBepIIoBCKOM
obmactu «Cromarosorudeckas nojukinauka Nel ropox Exarepunbypr» (nanee —
Yupexaenue).
1.2.  Hacrosmue IIpaBuiia pa3paboTanbl B COOTBETCTBHH ¢ TPeOOBAHUIMHU 3aKOHA
Ne323-03 or 21.11.2011 «O6 ocHOBax OXpaHbl 340POBbs rpaxaaH B PDy» (manee
3akoH 323-®3), 3akona  Ne326-®3 or 29.11.2010r. «O6 o6s3aTenbHOM
MEIUIIMHCKOM cTpaxoBaHuud B P®», IlpaBun OOs3aTeIBHOTO MeIHMIIMHCKOIO
CTpaxoBaHus, yTBepKIeHHBIX [Ipukazom M3 PO Nel08 ot 28.02.2019r. (manee -
Ipasuna OMC), [Tocranosnenuem [Ipasurensctsa PO ot 04.10.2012 Ne 1006 «O6
yTBepxkaenun IIpaBui npenocrapieHuss MEIUIUHCKUMA OPTaHM3aAlMSIMY [IATHBIX
MEIMIMHCKHUX yCIIyI», HHBIMU HOPMATHUBHBIMHU aKTaMu P® u TOKaIbHEIMU aKTaMHU
YupexaeHus.
1.3. Hacrosmue IlpaBuna o0s3aTenpHBl I BCEX IALMEHTOB, a TaKKe HHBIX
nui, oOpaTMBIIMXCS B YUpexxAeHHe, paspaboTaHbl B LENIX pealu3aluH,
[IPeyCMOTPEHHBIX 3aKOHOM IIpaB NAllMeHTa, CO3JaHus Hauboliee OJarompUsITHEIX
YCIOBHMM  OKa3aHUsA  IALUEHTY CBOEBPEMEHHOM  MEIWIIMHCKOM  ITOMOIIH
HaJylexalero oobemMa 1 KayecTna.
1.4. Hacrosmme [IpaBuia BKIIOYAIOT:
[J mpaBa ¥ 0OSI3aHHOCTH ITaIlHEHTA;
— rpauk paboThl YUpeKIeHUs U €€ JOJKHOCTHBIX JIHII;
— Mepbl 0€30IIaCHOCTH B YUpPEKICHHUH;
— uHpopManmio 00 0COOEHHOCTIX Iopsiika IIONy4YeHHUs OecIUIaTHOM
CTOMATOJIOTHYECKOM IIOMOIIM B paMKax TeppUTOpHANbHON MPOTrpaMMBI
rOCYIapCTBEHHBIX MApaHTUN 00s3aTeIbHOT0 MEAUIIUMHCKOTO CTPAXOBAHNS;
— MH(QOPMAIHIO O IUIATHBIX MEAUIIUHCKUX YCIyTrax;
— TOPSIIOK paspelleHus KOHMINKTOB MEeX/Ty MALUEHTOM U YUpeKIeHUEM;
— OTBETCTBEHHOCTH 3a IPUYMHEHNE Bpeaa Y UperkIeHUEM.
1.5. be3omacHOCTP CTOMATOJNIOTMYECKOH YCIYyrM M ee BEICOKOE KadecTBo,
MOCTOSHHAs 3a00Ta O TAlMeHTe, I[PUBJEYEHHE HOBBIX MAI[MEHTOB —
CTpaTeruvyeckas ILejdb M OCHOBHas 3ajada YUpexaeHus. JlocTmxeHue
IIOCTaBJICHHOW LIEJIM BO3MOJKHO HE TOJIBKO IIPH COOIOIEHNH TIpaB U 00s3aHHOCTel
MEJMLIHCKOW OpraHu3aliy ¥ ee pa0OTHUKOB, HO U YCTAHOBJIEHHE OIPENEIEHHBIX
B3aMMOOTHOIIIEHU! U BBIIIOJIHEHUS IPAaBUJI IIOBEAECHUS ITAlIUEHTAMMU.
1.6.  AnvuHucTpanms YYpexIeHUs CTPOrO IPUAEPKUBAETCS IIPUOPUTETA
MHTEPECOB NallleHTa NPU OKa3aHHWHM CTOMATOJOIMYECKON IOMOIIM M peaiu3yeTcs
IyTeM: .

- CoOMmOAEHHs 3THYECKHX W MOpAIBHBIX HOPM, a TaKKe YBa)KHUTEILHOTO U
TYMaHHOI'O OTHOIICHHS CO CTOPOHBI MEAMIMHCKUX pPabOTHHUKOB M HHBIX
PabOTHUKOB METUIIMHCKON OpraHu3aluy;



- OKa3zaHus MENHUIMHCKOW ITOMOIIM TAlUUEHTYy C YYEeTOM ero (pH3MIecKoro
COCTOSIHUSL U C COOJIIOJEHHEM IO BO3MOKHOCTH KYJBTYPHBIX U P EITUTHO3HBIX
Tp aAulNN NALUEHTA;

- OKa3aHWs MEOUUMHCKOW TOMOINM TMAalHUEHTy C YYeTOM pPalOHAIBLHOTO
HICITOJIb30BAHHUS €TO BP EMECHU;

- yCTaHOBJIEHHs TpeOOBaHUHN K IPOEKTUP OBAHUIO, Pa3MEIIECHUIO, 00YyCTp ONCTBY
YupexaeHuss ¢ y4eroM COOJIIOJIEHHs CaHUTApHO-TUTUEHWYECKMX HOPM U
oOecneueHrss KOM(OP THHIX yCIIOBUH P €ObIBAHKS ALIUEHTOB B YU €KICHHM;

1.7. Hacrosmue IlpaBuina pa3MmemiaroTcsi Jisi BCEOOIIETr0 O3HAKOMIIEHUS Ha
MH()OPMALIMOHHBIX CTEHAAX U CalTe YUp eKICHHU.

1.8. B mengx oOecmeueHuss 0€30I1aCHOCTH MAIMEHTOB B IIOMEIIEHWM U Ha
TEPPUTOPUHN YUPEKICHUS BEIETCSA BUACOHAOTIOACHHUE.

2.1IpaBa u 00513aHHOCTH MAIUEHTA

2.1.ITauueHT MMeeT NPaBo HA:

- BbIOOp JI€Haliero Bpada, C €ro Corjacusi M BBHIOOP MEIHUIIMHCKOM
Op raHu3alNY;

- I10JIy4€HHE MH(OP MAIH O CBOUX TP aBaxX M 00s3aHHOCTSX
- IIOJIyYE€HUEe MEAULMHCKOM IMOMOIIM B TapaHTUPOBAaHHOM 00OBEME,
OKasblBaeMyl0 ©Oe3 B3UMaHUS IUIATHl B COOTBETCTBUHM C IIPOTPaMMOMH
roCyJap CTBEHHBIX TapaHTHH OeCIUIaTHOTO OKa3aHWs IpakaaHaM METUIIMHCKOM
IIOMOIIHM, & TAK)KE Ha MOJIyYEHUE IUIATHBIX MEIUIMHCKUX yCIYyT U UHBIX YCIYT, B
TOM YHCI€ B COOTBETCTBUU C JIOTOBOPOM MOOPOBOJBHOTO MEIUIIMHCKOTO
CTp aXOBaHUSI,
- np 0pUIAKTHKY, NHATHOCTHUKY, JICYCHHE B YCIOBHIX, COOTBETCTBYIOLIUX
CaHUTAP HO-TUTMEHNY €CKUM TP €00BaHUSIM,
- I10JTy Y€HUE KOHCYJIbTALINI Bp aUeii-CIIeIINaTUCTOB;
= oOnerdenue 060nu, CBSI3aHHOW C 3abojeBanMeM H (WIM) METUIUHCKUAM
BMEILATEIbCTBOM, 1OCTYITHBIMU METOJaMH U JI€Kap CTBEHHBIMU IIp €I1apaTaMu;
= N0Jy4eHrue HMH(OPMAIMH O COCTOSIHUM CBOEr0 3J0POBBSA, B TOM YHCIIE
CBEACHHMS O pe3yabTaTax MEIULMHCKOT0 00CIe10BaH s, HATNIUY 3a00IeBaHusI, 00
YCTaHOBJICHHOM JUATrHO3€ U O IIp OTHO3€E P a3BUTHUS 3a00JICBaHIS, METO1aX OKa3aHHUsI
MEIUIMHCKOM IIOMOIIM, CBSA3aHHOM C HUMH pHCKE, BO3MOXKHEIX BHIaX
MEIUIIMHCKOI0 BMEIIATEIILCTBA, €r0 IIOCIEACTBUAX M pe3yiabTaTaX OKa3aHUA
MEOUIUHCKOM IOMOIIIH;
- Ha OCHOBAHMU MMCbMEHHOT0 3asBJICHUS MOJTy4aTh OTPAKAIOIINE COCTO IHUE
300POBbsI KOIMHM MEIMIUHCKAX [TOKYMEHTOB,  BBINIMUCKH M3 MEIUIMHCKHX
JIOKyMEHTOB B YCTaHOBJICHHBIE CP OKH;

—  noxydyenue nHGopmanuu 0 MO, TomKHOCTH, KBATH(PUKALHH €70 JIEYAIIEr0
Bpavau AP YTUX JINILI, Y4aCTBYIOIIMX B OKa3aHUU EMY MEIUIIMHCKOM ITIOMOIIIH;

- BHIOOD JIMII, KOTOPHIM B HHTEpEcax MAIMEHTa MOKET OBITH Iep enaHa
UH(OPMaIHs 0 COCTOSTHUH €0 3[0POBbSI;

= 3aUTY NIEP COHATIbHBIX JaHHBIX



- COXpaHeHre MEIMLMHCKUMU pabOTHUKaMH B TaiiHe MHPOpMalu O (aKre
ero oOpallleHus 3a MEIUIMHCKOM MOMOUIBIO, COCTOSIHUU 340D OBbs, AUATHO3€E U
MHBIX CBE/ICHUH, [TOJTyYEHHBIX IIP U €T'0 00C/IeI0BaHUH U JIEYEHNH, COCTaBISIOLINX
Bpa4yeOHYyIO TaliHy;
- NP EIOCTaBICHNE WH(QOPMUPOBAHHOTO JOOpPOBOJIBHOIO COTJIACHs Ha
MEIUIIMHCKOE BMEIIATEILCTBO, ABJAONIEECS HEOOXOAMMBIM IIp €ABapUTEIbHBIM
yCIIOBUEM MEIUIIMHCKOTO BMEIIATENbCTBA;
- 0TKa3 OT MEUIIMHCKOTO BMEIIATENbCTBA;
- oOparlieHre B yCTAHOBICHHOM TOPSIKE C 5ka1000M K JOJIKHOCTHBIM JTHIaM
Yupexnenus,
- BO3MEIIEHHUE Bp €/1a, P NYMHEHHOT'0 )KU3HHU U 30P OBBIO IIP X OKAa3aHUM MY
MEIUITTHCKOY ITOMOIITH;
- MOJIYYCHHE MEIUUMHCKOW IMOMOIIM B 3aBUCUMOCTH OT COCTOSHMSI B
9KCTp eHHOH pop Me Oe30TaraTebHO U OECIUIaTHO [P U COCTOSIHUH, YT'P 0KAKILEM
KU3HH,
- HEMOCpP €CTBEHHOE O3HAKOMJIEHHE C MEIMULUHCKOM [1OKyMEHTAalHeH,
OTp aXKaroIIeH COCTOSIHNE €T0 3T0POBBS;
— YBKUTENIPHOE M TyMaHHOE€ OTHOIIEHHE CO CTOPOHBI MEAHMIHMHCKOTO
00CITy>KUBAIOIIET O IIep COHAIA;
2.2. ITauueHT 00s13aH:
2.2.1. IIpu HaX O’KIEHUH B CTOMATOJIOTUYECKO M MOJIMKIUHUKE:
- co0II0IaTh CAHUTAPHO-3IIUAEMHUOIOT MYECKUH P ©KUM Y Up €XKICHNUS;
- MpU TOCEHIEHUH JIeueOHOro KaOwHeTa HaaeBaTh Ha OOyBb OaxXWIIbl WIH
nepeo0yBaTbCsi B CMEHHYHO 00YBB;
- YBQKUTENIBHO OTHOCUTHCS K MEIUIMHCKOMY U IPOYEMY IIEpCOHAIy,
TP OSIBJLITH OOpOXKeaTeIbHOE U BEKIIMBOE OTHOILIEHHUE K 1P YTUM MTAaLIUEeHTaM;
- OepeKHO OTHOCHTHCS K MMYLIECTBY YUpEXACHUS, COOITIOAATh YUCTOTY U
TUILKHY B HoMenieHusix Op raHu3aruu;
== cobomronate TpedoBanus O3 ot 23 ¢espana 2013r. N15-O3 "O0 oxpane
310pOBbSI TpPaXXJaH OT BO3/JCHCTBHA OKpYXKAKIIEro TadayHOTO JbIMa WU
NOCIHEACTBUM  moTpebnennst Tabaka", a Takke TpeOOBaHHA TOXKApHOU
0e30ITaCHOCTH;
2.2.2. B mensax obGecneueHust kadectBa U d(PGEKTUBHOCTH CTOMATOJIOTHICCKOM
YCIIYTH:
= COOJIIONaTh PEKUM JICYEHHS, B TOM YHUCIE OTPENEICHHBIM Ha IIEpPHOJ
Bp EMEHHOU HETP Y I0CIIOCOOHOCTH,
- CBOEBPEMEHHO (3a 1 5 MUHYT) ABIISITHCS HA TIPUEM K Bpady U TP eAYNIPEKAATH
0 HEBO3MO’KHOCTH SIBKH 10 YBaKUTEIbHOU ITp MUUHE (HE TI03THEE, UeM 3a 12 9acoB),
— coo0mare Bpady BCIO HHGOpMAIMIO 00 O0OIIEM COCTOSHHUH 310D OBbS,
HE00X0JUMYIO ISl ITIOCTAaHOBKH JUATHO3a U JICYCHHUS 3200 1eBaHUS; ‘
— HHQOpPMHpPOBATH JIeUallero Bpaya O IIepPEHECEHHBIX 3a00JIeBaHUsIX,
U3BECTHBIX €My  QIJIEPTUYECKUX  peaKIUsAX, P OTUBOIOKA3AHUIX,
I €ICTaBUTh UHBIE CBEIEHNUA, KOTOP bl MOTYT CKa3aThCsl HA KAUECTBE YCIYT;,



- OAIKMCaTh HHGOPMHUPOBAHHOE JOOPOBOJIBHOE COTJIaCHe Ha MCAUIIMHCKO®
BMEIIATEIBbCTBO, TUOO0 0TKAa3 OT MEAUIIMHCKOI0 BMEIIATCIILCTBA,

- IpHY BBISABICHUHM JIIOOOTO nedekra B Ipenenax IapaHTHHHOTO CpokKa
HEMEIJIEHHO OOpaTUTbCI K HCIOJHUTENI0 JUIS BBIABICHHMS MPUYMUHBL U
CBOEBP EMEHHOT'O €€ yCTP aHCHMS,

= CBOEBPEMEHHO M HEYKOCHUTEJIBHO BBIINOJIHATE BCE IIP CAMMCAHMS JICYAILET O
Bpaya,

2.2.3. Jlnst mp aBUIBHOTO BBIOOpA CTOMATOJIOTUYECKOM Y CITYTH:

o 03HAaKOMMTLCSI C IIP €ICTABICHHOW OpraHn3aiyei nHdop Malyen (Ha CTeHIax,
y Jedalero Bpaya, Ha caiire Yup exIeHust), 0 peXuMe paboThl, 0 BUAAaX U 00beMe
MEJIHMIMHCKOM ITOMOIIH;

- 03HAKOMHTLCS C BUIAMH, TIOPAIKOM U YCIOBHIMH ITOJIydeHHs OeCIIaTHOM
MEIULMHCKOM  MOMOIIM B paMKax  TeppUTOpHANIbHOM  NPOrpaMMEI
rOCYap CTBEHHBIX TrapaHTHH OECIIATHOTO OKa3aHUs IpakaaHaM MEIMIMHCKOH
IOMOIIM, TpaBax U OO0A3aHHOCTAX JIML, 3aCTpaxOBAaHHLIMU B CHCTEME
O0s13aTeIbHOr0 MEIUIIMHCKOT O CTP aXOBAHNUS U BBIIIOJIHATE UX.

3. I'paduk padoTHI NOJUKIMHHKHA M €€ J0JIKHOCTHBIX JINII
3.1 T'paduk pabGoTel YupexaeHus MU €€ INODKHOCTHBIX JIMI[ OIpPeHCIISICTCA
[TpaBuiaMu BHYTPEHHETO0 TPYIOBOTO pAaCHOpPAAKA YUYPEXKIEHHI C yUICTOM
OTpaHMuYeHHH, yCTaHOBJIEHHBIX TpymoBbeIM KoZekcoM Poccuiickon Denep anum.
3.2. Pexum paboTel YupexIeHUs U €€ NOJDKHOCTHBIX JIMI] OIP€ACISICT BpeMs
HayaJia ¥ OKOHYaHus pabouero JHs (CMEHBI ), a Takke paboune U BEIXOJHBIE JHH,
Bp eMs1 00CICHHOTO U Ip yTHX IIEP €PLIBOB, a TAKKE padouee Bp eMsl JOJIKHOCTHEIX
JUL.
3.3. IlpuéM mNanUEHTOB HACENEHUs TJIaBHBIM BPadyoOM YUPEKIECHHS WU €ro
3aMECTUTEIEM, 3aBEAYIOIIUMH OTAEIECHUSIMU OCYILECTBIISIETCS B yCTAHOBJICHHBIC
qacel MpUEMA.
3.4. Nudopmaruro 0 yacax IIp ieMa MOXHO y3HaTh Ha UH(POP MALIMOHHBIX CTEHAAX Y
peructpatypbl, 1o TeaedhoHy wWid Oo(UUMATBHOM calTe  YdpeKIeHH
(www.ekspl.ru).

4. Mepbi 6€30IaCHOCTH B YUPeKIACHUA

4.1. B nensax cobnroaeHust 001ECTBEHHOT0 IIOP KA, IIP €Ay IP K ACHUA U IIP €CCUECHUS
TEPPOPHUCTUYECKON JEATETLHOCTH, MHBIX MPECTYIUIECHWA M aJIMUHHUCTPaTUBHBIX
NpaBOHAPYIIEHUHM, COOIIOAEHMS CaHUTApHO-IMUAEMHUOIOTHYECKUX IIPaBHII,
obecrieueHuss JTUYHON O€30MacHOCTH PabOTHMKOB YUpeXICHMs, NALUEHTOB U
MOCETUTENEN B 3JaHUAX U CITY KEOHBIX TOMEIIEHUX, 3aTIp e1IacTC:
- NPOHOCHT, B 30aHUA W  CIy)KeOHbIE TOMELIECHUS  Y4pEeKICHUA
OTHECTPENIBHOE, Ta30BO€ M XOJOIHOE OpPYXKHUE, SAOBUTHIC, paIHOaKTHUBHEIE,
XUMHUYECKUE M B3pBbIBUATBHIC BELIECTBA, CIIUPTHHIC HAIIMTKU U MHBIE IIP EAMETEI U
CPEACTBA, HAJIUYHE KOTOPBIX, JUOO WX NPHUMEHEHUE (UCIOJIB30BAHUE) MOKET
IIp €A CTABIIATE YTPO3Y AJIs1 0€30IACHOCTH OKP Y KAIOIINX



- NPOHOCHTH B 3HAHUSI M CIy)KEOHbIE IIOMEILEHMS  Y4pEeKICHHS
Kp yITHOT'a0apUTHBIE IIP €AMETHI (B T.4. X035HCTBEHHBIE CYMKH, PIOK3aKH, BEIICBHIC
MEIIKH, YeMOaHbl, KOP3UHBI U T.11.);

- HAaXOJMTLCS B CIYKEOHBIX MOMEINECHHAX YUpexkneHus 0e3 paspelieHus
aIMUHUCTp aLIAN;

- KypPHUTh B IOMEUIEHHUSIX U Ha Tep PUTOPUH Y UPEKIECHNS,

- OCTaBJISITh MAJIOJIETHUX JIeTel 6€3 IpUCMOTpa;

- BBIHOCHUTH M3 YUp €XKIECHUS TOKYMEHTBI, I0JIYy YCHHBIE [I711 03HAKOMIIEHHS,

= H3bIMATh KaKUe-TMO0O MOKYMEHTH U3 MEIMIMHCKUX KapT, CO CTEHIOB U U3
nanok “H(GOpP MAIIMOHHBIX CTEH/IOB;

- TIOP TUTh MEOEITh U TP €AMETHI HHBEHTap 51;

- TI0JIb30BaThCsI COTOBBIMHU TellehOHAMU B KaOUHETE Bp aya;

—  pasMeIaTh B [IOMEUICHUAX U HA TEp pUTOPUH YUPEKICHUI 00 bsIBICHUA 063
pas3pelieHus aIMIHACTPALNY;

- P OU3BOJNUTE (POTO- M BUACOCHEMKY O€3 IIpeaBapUTENBHOTO pa3p elIeHUs
aIMUHHCTP alllu;

- TP OXOIUTH B 3/ITaHHUE U TOMEIIEHUS Y Up €XKACHUSA B COCTOSTHAN aJIKOTOJIbHOTO
WUTA Hap KOTUUECKOTO OTIBSIHEHNS, C ar'p €CCUBHBIM [IOBEICHUEM.

5. Oco0eHHOCTH MOPSAAKA IOy YeHHs 0 ecrIaTHO I
CTOMATOJIOrHYeCcKoii moMo1u no TeppuTopuaJIbHON IPpOrpaMme
rocyaapCcTBeHHbIX FapaHTHi 00513aTeILHOT0 MEAUIMHCKOI0 CTPAX0BaHHUs
rpakaaH.
5.1.IIpaBa 1 00513aHHOCTH 3aCTPAXOBaHHBIX NanMeHTOB B cucreme OMC.
5.1.1.ITaumenTsl, 3acTp axoBaHHble B cucremMe OMC HMeroT IpaBo Ha:

- OecruraTHOE OKa3aHHe MEIUIIMHCKOM IIOMOIIH [P ¥ HACTYIUIEHUH CTP aX 0BOTO
cnydass B 00beMe, YCTaHOBJIICHHOM MpOTrpamMMoOi 0053aTeIbHOT0 MEIULUHCKOTO
CTpaxOBaHUs;

- BBIOOD CTPaxOBOU MEULIMHCKON Op raHU3allUy Iy TEM ITI0{aYX 3asIBICHUS B
MOP sI/TKE, y CTAHOBJICHHOM ITp aBUJIAaMU 005132 TE/IBHOT O MEIUIIMHCKOT O CTP aXOBaHUS,
- 3aMEHY CTPaxOBOW MEIHUIIMHCKON OpraHW3aliy, B KOTOPOW paHee ObLI
3aCTpaxOBaH MAIMCHT, B MOPSIKE, YCTAHOBIECHHOM IIpaBUIaMU 00s3aTEeNBHOTO
MEUIIMHCKOTO CTPaxOBaHUs, IyTeM I0Jlaud 3asBJICHUS BO BHOBb BHIOpaHHYIO
CTPaxOBYIO MEAUIIMHCKY 0 OP TaHNU3ALIMIO;

= BBIOOp MEOUIMHCKOM OpraHM3alMd W3 MEIHULIMUHCKAX OpTaHU3alvy,
YYaCTBYIOIIUX B pealU3aliyd TEePPHUTOPHUATBHON MpOorpamMMbl 00S3aTENbHOTO
MEIUIIMHCKOTO CTPAXOBAaHUS B COOTBETCTBHM C 3aKOHOJATEIBCTBOM B cdepe
OXp aHbl 3/10POBBS;

- BIOOp Bpada IyTeM I@OJA4YM 3asiBICHHUs JIUYHO WM 4YEpE3 CBOETO
IIp €CTaBUTENSI HA UMS P YKOBOJIUTEN A METUIIMHCKON OP TaHU3aIMH B COOTBETCTBUH
C 3aKOHO/1aTeJILCTBOM B C(hep € 0X P aHbl 37]0POBbS;

e MOJIY4YE€HHUE JOCTOBEPHOM MHPOPMAIMU O BHUIAX, KAUECTBE U 00 yCIOBUAX
TP €0CTABJICHUS MEIUIIMHCKO W ITOMOTIIIH;



- 3aIUTy  [EPCOHANBHBIX  JAHHBIX, HEOOXOAWMBIX IS  BCICHHA
ep COHU(UITMP OBAHHOTO y4yera B cdepe 0043aTEILHOTO MEIUIMHCKOTO
CTpaxOBaHU;

- BO3MEIIEHHME  CTPaxoBOM  MEIMIMHCKONW  OopTraHu3anued  ymepoa,
P MYMHEHHOTO B CBSI3U C HEHCIIOJIHEHHEM MJIM HEHaJIC/KAIUM UCIIOTHEHHEM €O
00s3aHHOCTEN 10 OpTaHMU3AIMKA TPENOCTABIECHUS MENMIMHCKOM IIOMOIIW, B
COOTBETCTBHH C 3aKOHO1aTeNIbCTBOM Poccuiickoit Penepanum,

e BO3MEIIEHNE MEAUIMHCKOM Op raHu3aiuel yuiep0a, Ip MMMHEHHOI O B CBS3H
C HEWCIIOJIHEHMEM WM HEHaJISKAIIUM HCIOJHEHHEM €l OO0S3aHHOCTEH II0
OpraHM3alMd ¥ OKAa3aHWI0O MEAWIMHCKOM IIOMOIIM, B COOTBETCTBUU C
3aKkoHOJaTenbCcTBOM Poccuiicko @enep anuu;

- 3alUTY TP aB ¥ 3aKOHHBIX MHTEP €COB B cep € 0053aTENBHOI0 MEAULIMHCKOTO
CTpaxOBaHMUSL.

5.1.2. ITauuenTsl, 3actpaxoBannbie B cucteMe OMC o0s3aHsl:

- IPeIBSABUTH EUCTBYIOIIMM MTOIUC 00A3aTEABHOI0 MEAMIIMHCKOTO CTPaXOBaHUS
(COOTBETCTBYIONIMN TACIOPTY WJIM HMHOMY HIOKYMEHTY, YIOCTOBEPAIOLIEMY
JTUYHOCTH ) P U 00 p allleHNH 3a MEAULMHCKO M IOMONIBIO, 3a HCKITIOYEHHUEM CITy4acB
OKa3aHus SKCTP CHHOW MEIULINHCKOM IIOMOIIIH;

- TIOJIaTh B CTPaxOBYIO MEIUIIMHCKYIO OpPTAHU3ALMIO JIUYHO HIIM Yepe3 CBOCTO
TIp €ICTABUTENS 3asiBJIEHHE O BBIOOpE CTpaxOBOM MEIMLMHCKON OpTaHM3ALUU B
COOTBETCTBHH C TIp aBUJIaMHU 00513aTENBHOIO MEAULIMHCKOTO CTP aXOBaHU;

- YBEJOMUTH CTPAXOBYIO MEAMLUMHCKYI OpTaHH3aLUI0 00 U3MEHEHUH (haMUJIuH,
UMEHM, OTYECTBA, NAHHBIX [OKYMEHTa, YAOCTOBEPSIOIIETO IMYHOCTh, MECTa
KUTEIHCTBA B TEYEHUE OJHOTO MECALIA CO THsI, KOT 1A 3TU U3MEHEHHS 1P OU3OLILIH;
- OCYIIECTBUTL BBIOOP CTPAaxOBOW MEIUIIMHCKON OpTaHMU3ALMU II0 HOBOMY
MECTy JKUTEIbCTBA B TEYEHUE OJHOIO Mecdla B Cllydyae H3MEHEHHsS MeCTa
JKUTEIBCTBA M OTCYTCTBUS CTPaxOBOW MEIUIIMHCKON OpraHW3allid, B KOTOPOMH
paHee ObLI 3aCTP aXOBaH I'P XK AaHKH.

6. Uudopmanus o niIaTHLIX yCJIyrax
6.1. TlmaTHbIE MEIUIIMHCKUE YCIYTHM OKa3bIBAKOTCS TpakAaHaM, >KEJIAIIUM
MOJNYYUTh YCIYTy Ha HUHBIX YCIOBUAX, 4eM IpenycMmorpeHo IlIporpammoi
roCyJapCTBEHHBIX TapaHTUH OKa3aHWs IpakgaHaM OeCIUIaTHOM MEIUIMHCKOMN
nomomu. [IpaBo oOkazaHMs IUIATHBIX MEIWLMHCKUX YCIyr  IIPENyCMOTPEHO
YCTaBoOM YUp exXIEHuUsA.
6.2. be3 cormacus mnoTrpeOurens (mauueHTa) MCIOJIHUATEND HE BIpaBe
TP €I0CTABIIATH TOMOTHUTENBHBIE MEAUIIMHCKUE YCIYyTH HAa BO3M €3THOU OCHOBE.
6.3. Ilpu oOpameHnu 3a 0ka3aHUEM IUTATHBIX MEAUIIMHCKUX YCIAYT JI€4allui Bp au
3HAKOMUT MAIMEHTA C BO3MOKHOCTBIO MOJTYUYEHHsI CTOMATOJIOTUYECKO M IIOMOIIM B
pamkax [Ip orpaMMbI rOCy Jap CTBEHHBIX FapaHTUN.
6.4. [InaTHast MEAUITMHCKAS YCIyTa IIp €A0CTaBISETCS MAUEHTY IO CIIE IO AIUCAHN A
M JloroBopa 06 OKa3aHUU ITATHBIX MEAUIIUHCKUX YCIYT.
6.6. Pacderpl ¢ mamMeHTaMM 3a OKa3aHWE IUIATHBIX MEIULUHCKUX YCIYT
OCYIIECTBIISICTCA C P UMEHEHHEM KOHTPOJIbHO-KACCOBBIX aIlllapaTOB C BbIAAYeEH



KacCOBOTO UCKaA.

6.7. OmraTa JOOBIX ycoyr 6e3 odopMieHUs B Kaccax YUupeKICHUA
KaTerop MIECKH 3allpelicHa.
6.8. Omnata rOOBIX YCIYr HE INPENOCTaBIsIeT IPaBO BHEOYEPEAHOTO

obcykuBaHUs B ymiep6 rpaxaaHaM, MOIy4arouM OeCITaTHy 0 MEIUIUHCKY 0
IIOMOIIB B paMKkax [IporpaMMbl roCy JapCTBEHHBIX TapaHTHH.

7 Iopsaok pa3pemieHns KOH(PIUKTOB

MEKIY MAMEeHTOM H Y YpesKIeHHEM.
7.1. Bce BO3HHUKAOLIME CHOPHI MEKIy TAIUEHTOM M YUYpEXKICHUEM
paccMaTpUBAIOTCS JOJDKHOCTHBIMM JIMUAMA YYPEOKICHUA B COOTBETCTBUHM C
tpebosanmsamMu O3 ot 2 mas 2006 r. Ne 59-0O3 «O mopsiike paccMOTpEHHA
o6parenuii rp axxaad Poccuiickon @emep anmmy.
7.2.B cinyuae KOHQIMKTHBIX CHTyalyil MALMEHT (€ro 3aKOHHBIN IIP€ICTABUTEND)
MMeeT TPaBO HEMOCPENCTBEHHO OOpaTHTHCS K INIABHOMY Bpaudy YdUpexKICHHS,
(3aMECTHTENIO), 3aBEAYIONIEMY OTASICHUEM JIMYHO COTJIACHO rpaduky mpuéma
I'pak[IaH WK 00p aTUTHCSL B Y4p eXKIEHHUE B MHCEMCHHOM BHUJIE.
7.3. I'pakaanvd B CBOEM IIMCHMEHHOM OOpaIlleHuH B 00sA3aTENbHOM MOPSIIKE
yKa3bpIBaeT JIHOO HAUMEHOBAHWE OpPraHW3aluH, B KOTOPYIO HAIpaBIAETCA
mMCEMEHHOE oOparieHue, aud0 (GaMMIIHIO, MMsI, OTYECTBO COOTBETCTBYIOLIETO
JOJKHOCTHOTO JIMIIA, JTUOO JTOJIKHOCTh COOTBETCTBYIOIIETO JIMIA, a TAKXKE CBOU
paMmInio, UMs, OTYECTBO (IOCIenHee — MPH HaJIM4MH), IOYTOBBIA aapec, IO
KOTOPOMY [OJDKEH OBITh HAampaBi€H OTBET, YBEIOMJICHHE O Iepeajapecaluu
00p alleHus, U3J1araeT Cy Th TP €IOKCHIIS, 3aBICHUS MK Kall00bI, CTABUT TNYHY IO
TIO/IINCH U 1Ty .

74. B cimydae HeoOX 0 IUMOCTH B TOATBEP KIEHUE CBOUX TOBOJIOB I'p aK/TaHUH
IIp WJIaraeT K MHCbMEHHOMY 00D allleHHIO JOKYMEHTHI K MaTep Haslbl TU00 MX KOTIUH.
7.5. [IucpMeHHOE oOpatieHue, MOCTYIUBILIEE B Yupexaenue,

paccmarpuBaercs B TedeHue 30 OHEH CO JHA €ro pErucTpanuy B TOPSIKE,
YCTaHOBJIEHHOM 3aKOHOM.

8. OTBeTCTBEHHOCTH
8.1. B ciyuae mapymeHus HacToAmux IIpaBun mamueHThl, MOCETUTEIN HECYT
OTBETCTBEHHOCTD, TIP €Iy CMOTPEHHY O JEMCTBY IOIIMM 3aKOHOIATEIECTBOM.
8.2. BocnpenarcTBoBaHME OCYIIECTBICHUIO NpoOLEcca OKAa3aHMS MEIMIUHCKOM
IIOMOIIM, HEyBa)KCHHE K paOoTHUKAM YUpeXKIEHUS, APYTUM I[MallMeHTaM H
IIOCETUTENSIM, HapyLIeHHe OOIIECTBEHHOTO TMOPsIKa B 3TAHUAX, CIIyKEOHBIX
IIOMEILEHHAX, Ha TEP PUTOPUH YUp €KICHHSI, HEHCIIOJHEHNE 3aKOHHBIX TP €00BaHM 1
paboTHUKOB VYupexaeHws, NPHUYAHEHHE MOPAJIBHOTO Bpena paboTHHKAM,
Ip MYMHEHHE BpeAa JMeNOBOM pelnyTallud YUYpexXIeHHs, a TakKe MaTep UaJIbHOTO
ymepba ee HWMYIIEeCTBY, BII€4eT OTBETCTBEHHOCTh, IIPEXYyCMOTPEHHYIO
3aKkoHoaTenbCcTBOM Poccutickoit denep anuy.
8.3. B ciryuae np munHeHUs yiiepoa UMy LIECTBY Y UpEXIEHU TAIUEHT, TOCETUTENb
00s3aH BO3MECTUTh TNPUYUHEHHBIM ymepOd B COOTBETCTBHH C HOpMaMy,
yCTaHOBJICHHBIMU JEHCTBY IOLINM I'p &K IAHCKUM 3aKOHOaTEIILCTBOM.



