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MMOJOKEHHE
06 yCTaHOBJIEHHH rapaHTHHHBIX CPOKOB H CPOKOB CIY3KOBI IIPH OKA3aHHH
CTOMATOJIOTHYECKHX YCJIYT

1. O0mue moJ10KEeHH A

1.1. Hacrosmee [Tonoxenue pa3paboTaHo B COOTBETCTBHM ¢ I'paaaHcKuM KonekcoM PO,
3axoHOM P® ot 07.02.1992 N 2300-1«O 3ammre npas notpedurenei» (nanee — 3aKoH 0
sanwTe mpas motpebuteneit), [Tlocranosnenue [pasutensctsa PO or 11.05.2023 N 736
«O6 yTBepxkmerun [IpaBui mpenocTaBIeHHs MEAUIUHCKUMY OpraHH3alisIMK ITAaTHBIX
MEIHULUHCKAX YCIyT, BHECEHMH W3MEHEHHH B HEKOTOpble akTel IIpaBHTENHCTBA
Poccutickoii ®emepand U [PU3HAHMM  YTPATHUBIIMM  CHIY  IIOCTaHOBJICHHA
IIpaBuTenscTBa Poccuiickoit @enepamuy oT 4 oxrabps 2012 r. N 1006», WUHBIMH
HOPMaTHBHO-TIPAaBOBBIMHU aKTamu PO.

1.2. Hacrosimee [looxeHHe ONmpeelseT CPOKH TapaHTHH M CPOKH CIIyXOBI Ha pe3ynibraT
BEIMOJIHEHHBIX CTOMATOJIOTHUECKHX yciIyr (paboT) B rocyJapcTBEHHOM aBTOHOMHOM
yupesaeHHH 3apaBooxpaHeHusi Cpepiiosckoii obnactu «CromaTosornyiecKas
nonukaaauka Nel ropox ExatepunOypr» (manee - HMeHyeMmas «MEIUIIMHCKASA
OpraHU3aLNs», KHUCIOTHUTEND).

1.3. TapaHTuiiHble CPOKH H CPOKH CIyXObl MOTYT OBITH yCTQHOBJICHBI MCKIIOYMTEIBHO HA
OBeLIeCTBIIEHHbIH Pe3yIbTAT BLINO/JIHEHHON paboThl (Belllb) B COOTBETCTBUM CO CT. 5
3aKoHa O 3aLUTe TIpaB noTpeduTenelt (Hampumep, IoMoa, IPoTe3 | T.IL.).
VCTaHOBIEHHE YKa3aHHBIX CPOKOB Ha yciyru (paboThl), pe3y/ibTaTOM KOTOPBIX He
ABJISIeTCA CO3JaHHEe HOBOIO MATEpPHAJbLHOro pe3ysbTaTa (BellH) HEBO3MOXHO H HE
IIPeyCMOTPEHO 3aKOHOM, ITOCKOJBKY YCIyra MOTpeOsseTcs B MOMEHT €€ OKa3aHHUs H
pe3yJIBTaT, pajd KOTOPOTO 3aKII0YaeTCs JOTOBOP, B KaXJOM KOHKPETHOM Cily4ae He
Bcerga JOCTHXKHM, B TOM YHCJIE€ B CHIYy OOBEKTHBHBIX IPHYIHH (HAaIpuUMep, Helb3d
YCTAaHOBHTH IIOIOOHBIE CPOKH HA OTCYTCTBHE B KaKOH-MMOO CPOK IIOCIE JICUCHHS
obocTpenus 3a60ieBanus, Ha 0053aTebHOE IPHKHUBIICHIE UMIUIAHTATA, BEI3IOPOBICHHS

up.).

lpasbAcHeHMe, yKasaHHoe B MoctaHosneHuu KoHcTUTyumoHHoro Cypa P® ot 23.01.2007 N 1-11 "Mo peny o nposepke
KOHCTUTYLIMOHHOCTW NONOMEHWH NyHKTa 1 cTatbhi 779 v nyHkTa 1 cTatbi 781 MPaXAaHCKOrO KOAEKCa Poccuiickoit Penepaluu B
CBA3M C sKanoBamu 0B6LLECTBA C OrpaHNYEHHOM OTBETCTBEHHOCTbIO "AreHTCTBO KopriopaTueHoit BesonacHocTu" 1 rpawaanuHa B.B.
Makeesa"



1.4. TapadTuiiHbIi CPOK — 3TO IIEPHOM, B TEYCHHE KOTOPOrO B CIIyHdae oOHapyXeHHUs B
paGoTe HeNOCTATKa, MCIONHUTENb 00i3aH YIOBIETBOPUTH TPeOOBaHM: noTpeduTens,
yCTAaHOBIEHHEIE cTaTbell 29 3akoHa O 3alldTe MNpaB HOTpeOuTeNIed M B IOPAIKE,
YCTAHOBJIGHHOM JIaHHO# cTathbeli (00beM MaHHBIX TpeOOBaHUH U TIOPSIOK IPEXYCMOTPEH
Takke pasgenom 2 Hacrosuiero Ilomoxenws). ['apaHTHAHBIA CPOK HCYHCTIAETCA C
MOMEHTA YCTaHOBJICHUS pe3ysibTaTa paboTsl B IIOJIOCTE PTa Hal[HECHTA.

1.5. Cpok ciy:xk0bl — 3T0 TIEPUOJ BPEMEHH, B TeUeHHe KOTOPOTO WCIIOJHUTEND 00s3yeTcs
obecIIeunBaTh MOTPEOUTENIO BO3MOXKHOCTH HCIIONB30BAaHHA pe3ylbTaTa paboThl II0
HA3HAYEHWIO0 M HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHEIE HEIOCTATKM Ha OCHOBaHHWH
myHKTa 6 cTathu 29 3akoHa O 3aiuTe IpaB HoTpedutenel (06beM JaHHBIX TPeOOBaHUHA
¥ TIOPAMIOK TIPETyCMOTpEH Takxke pasgenoM 3 Hacrosmlero Ilomoxenus). Cpok ciryxOsl
MCYHCIIAETCS C MOMEHTA YCTAHOBJIEHHS pe3ysbTaTa paboTsl B [I0JIOCTh PTa IalMeHTa.

1.6. HemocTraToK — »3TO HECOOTBETCTBHE BHIMOMHEHHON paboTBl HIH 0043aTETBHBIM
TpeGOBaHHUSM, IPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAQHOBIEHHOM HM IIOpAIKE
(OpsiAKaM OKa3aHHMA MEIUIMHCKOW IIOMOINM, CTaHAapTaM OKa3aHHWsi MEIHULHHCKOM
TOMOIIY, KIMHHYECKAM peKOMeHIauusM (IPOTOKOTIaM JIEUEHHsS)) WM YCIOBHAM
moroeopa (IIpd HX OTCYTCTBAH WM HENOJHOTE YCIOBHM OOBIYHO IPEBIBIISIEMBIM
TpeGOBaHUAM), WK LEJIAM, [ KOTOPEIX pe3yJIbTaT BBHIIIOJHEHHON paGoThl TaKOro posia
OOBIYHO MCIIONB3YeTCs, HIM LEJsAM, O KOTOPBIX HCIOJHMTENs OBLI IIOCTAaBIEH B
M3BECTHOCTH IOTpeOUTeNeM IIpH 3aKIIOUEHHH I0T0BOpa.

Kak npaBuino, MOTYT OBITh CIEAYIOIIHE HENOCTATKH:

* OTJIOM YacTH KOPOHKH 3y0a, TOITHON MCKYCCTBEHHON KOPOHKH U3 IIPOTe3a;
* pacleMeHTHPOBKa HEChEMHBIX KOHCTPYKIIHI IIPOTE30B;

* OTJIOM YacTH ILIOMOBI H IIp.

1.7. CylecTBeHHbIl HENOCTATOK — 3TO HEYCTPAaHHMEIH HEJOCTaTOK (HE MOXET ObITh
yCTpaHeH IIOCPeICTBOM IIPOBEAEHHMS MEDOIPHATHH II0 €ro yCTpaHeHW0), Jubo
HEJOCTaTOK, KOTOPhI He MOXeT OBITh ycTpaHeH 0e3 HecOpasMepHBIX PacXOOB HIIH
3aTpaT BPEMEHH, MO0 BBISIBIAETCS HEOAHOKPATHO, IMOO MPOSIBISETCS BHOBE IIOCIIE €0
YCTpaHEeHHUsL.

Kax mpaBuio, CyIIeCTBEHHBIMA MOTYT OBITE CIIEAYIOIIHEe HEIOCTATKH!

* HEOJHOKpATHOE BBINaJIeHue IIOMOBI HJIK BKIIGJKH U3 OJHOTO M TOTO Xe 3y06a;

* [TOABHYKHOCTB TUTOMOBI MY BKJIA[IKH,

* IIOBTOPHBIN OTIIOM YacTH KOPOHKH 3y6a, IONHOM HCKyCCTBEHHON KOPOHKH U3 IIPOTE3a;
* HapyllleHde IIEJOCTHOCTH KOPOHKHM H (MJIM) MOCTOBHIHOIO TIpOTe3a, B T.4. OTKOI
00OJTHIIOBKH,

* HEIIOTHOE IpHIIeraHyie KOPOHKH K YCTYITy WM Iuekike 3y6a u 1p.

2. OcoGeHHOCTH yI0BJIeTBOpPeHHs TpeOoBaHHH MoTpeduTe/ el IPH BbIsIBJICHHH
HeI0CTATKA B 3aBHCHMOCTH OT YCTAHOBJIEHHOIO FrapaHTHHHOIO CPOKA, a TAKXKe 0T
BpeMeHHU 0OHAPY’KeHHS HeJ0CTATKOB

2.1. Ilotpe6uTens IpH OOHApY/KEHWM HEAOCTATKOB BBIIONTHEHHOH paboOTHI B TedeHHe
YCTAHOBJIEHHOTO TapaHTHHHOIO CpPOKA, €ClIH JaHHbIH HeJ0CTATOK HEBO3MOMKHO
6bL10 OOHAPY:KHTH NpPH NPHHATHH BbINOJHEHHOW pa0oTel HAH B XoJe ee
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BBLITNIOJIHEHHS], BIIPaBe IO CBOEMY BEIOOpY HOTpeOoBaTh G€3BO3ME3NHOTO YCTPAHEHHMS
HeIOCTATKOB BBITIOMHEHHON pabOTEl MK 3asSBUTH HHEIE TpeOOBaHMA, IPELYCMOTPEHHBIC
3aKOHOM O 3aIUTe IpaB noTpedureseil. [Ipyu 3ToM Ipasa Ha BO3BPAT IIOJHON CTOMMOCTH
OKa3aHHOM yCIyTH (BBITOTHEHHON paGoTEI) 3aKOHOM O 3allluTe IpaB MoTpeburenci He
IIpeayCMOTPEHO.

B 9TO#l CHTyalMdl HCIOJHUTENb OTBEYACT 3a HEIOCTATKM pesyibTara paboThl, €ciy
HCNOJHUTEIb HE JOKKET, YTO OHY BOSHUKIIH:

v\ mnocie mpuHATHA paboTEl IOTpeOHWTEeNneM BCJICACTBHE HApyIISHHS UM IIPaBHIl
WCIIONB30BaHMs pe3yjbTata paboThl (HANpHMEp, HEBBINONHEHHE [aHHBIX BpadoM
PEKOMEHIaIMi 10 YXOIy 3a MOJOCTBI0 PTa, HEBBINONHEHHEM HEOOXOIUMBIX JIeYeOHBIX
MEPOIIPUATHHA B COOTBETCTBHHM C COIVIACOBAHHBIM IUIAHOM JIEUEHHMS, HEBBIIOIHCHHE
MpoGUNAKTHYECKAUX OCMOTPOB B yKa3aHHBIX JT€HallliM BPadoM PexHMe U IIp.);

v\ BCIeInCTBHE JEHCTBHM TPEThUX JIHII,

v'  BCJEICTBHME HEHCTBHS HENPEOIONUMON CUIBI (HAapHUMED, YXYIIIEHHE COCTOSHUS
3[0POBBS, HHBOJIIOTUBHOE DPAa3BUTHE YENIOCTHOM CHCTEMBl M HHbBIE H3MCHEHMA
OpraHM3Ma, TPEBUIETh U [PeLyrafaTh CTEIIeHb Pa3BUTHE KOTOPHIX ObLIO HEBO3MOXKHO
B MOMEHT BEITIOJIHEHHS pabOTEI).

2.2. ToTpebutens mpu OOHAPYKEHHH HEJOCTATKOB BBIIOJHEHHON paboOTHI 32 mpejeIaMH
YCTAHOBJIEHHOTO TapaHTHHHOIO cpoka JHM00 NpH OTCYTCTBHH YCTaHOBJICHHBIX
rapaHTHAHBIX CPOKOB, HO B MpeJenax [ABYX JieT MOcC/jde NPHHATHS pe3yJbTaTa
paboThl, TaKXKe BIIPaBe IO CBOEMY BHIOOpY NOTpeboBaTh 6E3BO3ME3THOTO YCTPaHEHU
HEI0CTATKOB BBIIIOJIHEHHOM paGOThI WM 3asSBUTH UHbIE TPEOOBaHNU, IIPEIyCMOTPCHHBIE
3aKOHOM O 3aIIUTE NPaB IOTpeOUTENEH.

OnxHaKo B 5TOH CHTyallMd MCTIOJHHTENh OTBEYaeT 3a HENOCTAaTKM pe3ynbrara paboTsl,
eclli_noTpefuTe b MOKAXKET, YTO HEJAOCTAaTKM BO3HHUK/IM IO IPHWHATHS WM pe3ysbTaTra
paboTHI UM 110 IPHYHHAM, BO3HUKIIKUM JI0 3TOr0 MOMEHTA.

2.3 TloTpeburens uMeeT HMHBIE IIpaBa B CIIy4ae BBIABIIEHHS HENOCTATKOB, HE CBA3AHHBIC C
YCTaHOBJIEHHBIM CPOKOM TapaHTHHHBIX 0053aTeIbCTB, IPELYCMOTPEHHbIE JEHCTBYOIIIM
3aKOHOAATEIbCTBOM.

3. OcobeHHOCTH Y0BJeTBOpeHHs TpeOoBaHUH MoTpedUTe el NPH BHISBIEHHH
CYIIECTBEHHOr0 HeJ0CTATKA B 3aBHCHMOCTH OT YCTAHOBJIEHHOTO CPOKA CJIY:KOBI, 2
TaKs:Ke OT BpeMeHH 00HapykeHHs HeJOCTATKOB

3.1. ITorpebuTens mpyu 0GHAPYKEHHH CYIIECTBEHHBIX HEOCTATKOB BHIIIOJHEHHOH paboThl B
npefesiax YCTAHOBJIEHHOIO CPOKa CJIy:KObI HJIH JecsiTH JIET, eCJIM CPOK CIIy:KOBI He
yCTaHOBJIEH, BIpaBe IPENbABUTH TpeboBaHHe O 0€3BO3ME3NHOM YCTPaHEHHH
HEIOCTaTKOB B TedeHHe 20 MHEW coO JHSA HpeqbsBIeHHs IaHHOTO TpeOOBaHHMS, ECIH
noTpeGuTeN b TOKAXKET, YTO HEJJOCTATKY BOZHMKIIH J0 IPUHATHS UM Pe3ynbTaTa paboThl
WM [10 TpWIHHAM, BO3HUKIINUM JI0 3TOr0 MOMEHTA.

B ciydae, eciy CyIIeCTBEHHOCTh HEIOCTAaTKa OINpEIENIach HEYCTPaHUMOCTEIO, JIHOO0
eciii B TedeHwe 20 AHeH CYIIECTBEHHBIH HENOCTATOK HE YCTPAaHEH HUCIIONHHTEIEM,
noTpeOuTeh HWMEET INpaBO TpeOOBaTh COOTBETCTBYIOLIETO YMEHBIIEHHS LEHBI 32
BBIIIOJIHEHHYIO paboTy WM OTKa3 OT MCIOIHEHHs JOTOBOPA O BHIIOJHEHHM paboThl
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BO3MEIIEHHS YOBITKOB, MM WHBIE TpeOGOBaHM, IIPeLyCMOTPEHHbIe 3aKOHOM O 3aIlUTe
npaB moTpeduTene.

3.2. IToTpebuTens MMeeT HHBIE NPaBa B CIIyYae BBISIBICHUS CYIIECTBEHHBIX HEJOCTATKOB, HE
CBS3aHHBIE C YCTAHOBIEHHBHIM CPOKOM CIy»KOBI, IIPEIyCMOTPEHHBIE IEHCTBYIOLIMM
3aKOHO/IaTEIbCTBOM.

4. Oco6eHHOCTH YCTAHOBJIEHHS rAPAHTHIHHBIX CPOKOB H CPOKOB CJIy#KO0BI.

4.1. Ha pesynsTatel paGoT (OBEIIECTBICHHBIM pe3ylbTaT) B MEIULHMHCKOH OpraHH3aluy
NeYaluM BpadoM YCTAHABIMBAFOTCS KOHKPETHBIM rapaHTHHHEIA CPOK M CPOK CIIyXOBI,
TIpeIyCMOTpEeHHbIM HacTosmuM ITonoxenneM. Bo3MoKHbIe rapaHTUHHEIE CPOKH M CPOKH
cIry 65! puBesieHs! B Tabmuie Ne 1 (s B3pocbix) u Tabmuie Ne 2 (it reTei).

4.2. KOHKpeTHEIE  TapaHTHiHBIE CDOKH W  CPOKH  CiIykOBl Ha  BBINOTHEHHBIE
CTOMATOJIOTHYECKHE Pa0OTHI A KaXIOro IalleHTa yCTaHaBIHBAKOTCS JIeYalliM BpaioM
B 3aBHUCHUMOCTH OT:

v’ BHJA BBITOJHEHHON pabOTHI ¥ UCIIOJIE30BaHHEIX MaTEPHUATIOB;

v KIMHUYECKOH KapTHHEI 3yOOUENFOCTHOM CHCTEMBI INalMeHTa (CUTyaluyu B IOJNIOCTH
pra), KoTopas B IIEPBYIO O4epe/ib OMNpPEJENAETCS KOJIMIeCTBOM KapHO3HO-IIOPaKEHHBIX
3y60B, HAJIMYHEM IIOMO ¥ yAaJIeHHEIX 3y00B;

v/ ypOBHEM THTHEHEI IOJIOCTH PTa.

VYkazauHele 00CTOSTEIBCTBA BIUSAIOT Ha UTOI'OBBRIM CPOK TrapaHTHH H CPOK CJIY}K6]E)I,
KOTOPEIC MOT'YT OBITh CHIIKEHBI JIeYallluM Bpa4vOoM B CJIEAYHOIIHNX MPEAC/Iax:

1) B 3aBHCHMOCTH OT KOJHYeCTBA KapHO3HO-TOpaxeHHbIX 3y6oB (K - Ha
IOCTOSTHHOM 3yGe, K — Ha MoJIo9HoM 3yGe), 3y60B ¢ yeraHoB/ieHHbIMH nuioMbamu (I — Ha
MOCTOSIHHOM 3yGe, II — HAa MOJIOYHOM 3yGe) H yaajeHHbIX 3y60B (Y), KOTOpBIH NPHHATO
0603nauars unaekcoM «KIIY» (cymmmpyeTcst KOTMYECTBO 3y00B ¢ KapHecoM, IioMbamu U
KOJIMYECTBO YJaJeHHBIX 3y06OB) IMpH MOCTOSHHOM Ipukyce, HHAekcom «KIIV+km» — mpu
CMEHHOM IIPUKYCE, HHAEKCOM «KID» — IIPXU MOJIOYHOM IIPHKYCe.

1t B3pOCTIBIX ITallHEeHTOB:
- mpu KITY 3y60B 110 8 CPOKH HE CHIIKAIOTCS,
- ipu KITVY 3y60B 8-12 cpoxu cHmxaroTcs Ha 15%;
- mpu KITY 3y6oB 13-18 cpoxu cHukaroTcs Ha 30%;
- mpu KITV 3y6oB Gosee 18 - cpoxu cHmkarorcs Ha 50%.

JIns MALMEHTOB JIETCKOTO BO3pPacTa CPOKH CHMKAIOTCA B 3aBHCHMOCTH OT IOKa3aTeld -
uanekca ki1, KITY+xmn, KITY no Bo3pacTHBEIM rpyIimnam:
B Bo3pacte 3-6 net:
- Tokasarelns 3-6 cpoku cHmkaroTes Ha 30%
- IoKazaTens 6oiee 6 cpokd cHrDKaroTes Ha 50 %o
B Bo3spacte 7-1071erT:
- TOKa3aTels 6-8 cpoku cHmkaroTes Ha 30%
- mokazarens 6onee 8 cpoku cHikaroTes Ha 50%
B Bo3pacte 11-14 ner:




- moxazarenb 5-8 cpoku cHibkatotes Ha 30%

- mokazarens 6onee 8 cpoku cHmkaroTes Ha 50%
B Bospacte 15-18 ner:

- ToKasarens 7-9 cpoku cHuxaroTcs Ha 30%

- TIokazarens bonee 9 cpoku cHukaroTes Ha 50%

2). B 3aBucumocTH or wuugexca rurHenbl (MI') momocTu pra, KOTOpBIH
onpeneaseTcss B 3aBHCHMOCTH OT BbIPaKEHHOCTH 3yOHOro Hajera H 3yOHOro KaMHsl B
MOJIOCTH PTa, a TaKKe BO3pacTa NalHeHTa.

st B3pOCIIBIX MAIMeHTOB puMensercs uanekc ruruens J.C.Green, J.R. Vermillion:
- 0-0,6 HU3KUH UHIEKC: XOpOIllas THTHeHa - CPOKH HE CHIDKAIOTCA
- 0,7-1,6 cpeqHuit MHAEKC: YAOBICTBOPUTENbHAS ITHIHEHA — CPOKH HE CHHUKAIOTCS
- 1,7-2,5 BBICOKHH HHJIEKC: HEYAOBIETBOPUTEIIbHAS THIHEHA — CPOKH CHHKAIOTCS
Ha 70%
- 2,6-3,0 oueHB BEICOKHMH MHJIEKC: IUIOXAas THTHeHa — Cpoku cHIbKaroTes Ha 70%

Jlns MAuMeHTOB NETCKOTo BO3pacTa IpuMeHsieTcs uHAekc rurueHsl H0.A. ®emoposa-
B.B. Bononxunoii:
- 1,0-1,5 xXopommmii ypOBeHb T'MTHEHE] — CPOKH HE CHHIKAIOTCS
- 1,6-2,0 y1OBIETBOPUTENBHEIN YPOBEHb THTHEHEl — CPOKH HE CHHXKAIOTCSA
- 2,1-2,5 He Y/I0BIETBOPUTENBHEIA YPOBEHb THTHEHEI — CPOKM CHIXaroTCs Ha 70%
- 2,6-3,5 II0X0M YpOBEHBb THTHEHEI — CPOKH CHIKatoTcs Ha 70%
- 3,6 u Gonee - O4EHB [IOXON YPOBEHb THTHEHBI — CPOKH cHIDKaroTcs Ha 70%
TaxuM 00pa3oM TpH HEYJOBIETBOPUTEIBHOM YPOBHE THTHEHBI ITOJIOCTH PTa Y B3POCIBIX
[aI[MeHTOB ¥ MAIMEeHTOB IETCKOr0 BO3PACTa CPOKM IapaHTHH U CPOKH CIY)KObI YMEHBIIAIOTCS
Ha 70%.

4.3, TIpy HaTAYMK OSHOBPEMEHHBIX OCHOBAHMH [UIA CHIDKEHHsI TApAaHTHHHBIX CPOKOB X CPOKOB
cayx6pl kak 1o wuHmekcy KITY (xm, KIIV+km), Tak ¥ [0 WHASKCY THIHEHBL,
OTIPEIENISFOIMM B CHIXXEHHH CPOKa ABJISETCS WHAEKC TUTHEHBI, TO €CTh IPH IOKAa3aTe/IH
HHJeKCa FMTHEHEl «HEYIO0BIEeTBOPUTENBHBINY H XyXKe — CHIDKEHHE yKa3aHHBIX CPOKOB Ha
70% TmpOW3BOIUTCS BCEra, HE3aBUCUMO OT JIaHHOTO MHICKCA.

4.4. OmpeneneHHBIe HA OCHOBaHWK HAcToAMIEro I1onoXKeHHs HTOrOBbIE TapPaHTHHHEI CPOK ¥
CPOK CITy OBl yKa3bIBalOTCS B MEUILMHCKOM JJOKyMEHTALMH [Al[USHTA JISHallliM BPadoM.

4.5. [lpy HacTyIIeHHM rapaHTuiiHoro ciydas IlamueHT (€r0 3aKOHHBIM TNpEeNCTaBUTEND)
JOIDKEH YBEJOMHTH VICTIONHUTENS O BO3HUKIIEH CHTyaluH. FICTIONHUTENb pacCMaTPUBAET
JaHHOE oOpalieHue B cpok He 6onee 10 KaleHIapHBIX THEH.

Tabmuna Ne 1
T'apaHTHAHLIE CPOKH H CPOKH CJIyK0BI HA pe3yJIbTAaT paboThl,
yCTaHOBJIEHHBIE A/l B3POC/IbIX:



Ne Haumenoranue pa6or Cpok rapaHTHH, MECSIIIBI Cpoxk ciryx0b1, MecslbI
YnoenersopuTe/bHas rurnena | Heynos. Y0B/IeTBOPHTEILHAS Heynos.
TATHEHA THrHEHA THTHEeHa
KIIY< | KITY | KITY KITY > KITY< KITY | KITY >
8 8-12 | 13-18 18 13 13-18 | 18
1 IocTaHoBKa mjioM6, dcTeTHYeCKas pecTaBpaLus
1.1. | Ilnomba U3 meMeHTa 1 1 0,7 0,5 0,33 18 15 12 9 6
(cunMKaTHOTO, (3 2 (10
cunukodocdarsoro) HeJenH) | Henenw) | mHEH)
1.2, | ITnomba u3 6 5 4 3 2 9 8 6 4,5 3
KOMTIO3HIIHOHHOTO
MaTepHarna XHMHIECKOro
OTBEPKISHHA
1.3. | Ilnomba u3 6 5 4 3 2 12 10 9 6 4
KOMIIO3UI[HOHHOTO
MaTepHala XHMAIECKOT0
OTBEPHIECHHS
(macra-macrta)
1.4, | Ilnomba m3 6 5 4 3 2 12 10 9 6 4
KOMIIO3HITHOHHOTO
CBETOOTBEPKAaeMOT0
MartepHana
1.5. | Inomba 3 6 5 4 3 2 9 8 6 4,5 3
CTEKIOMHOMEPHOTO
LeMEeHTa XMMHYECKOT0
OTBEPIKASHUA
1.6 | Thnomba w3 6 5 4 3 2 9 8 6 4,5 3
CTEKITOMHOMEPHOTO
IIEMEHTA CBETOBOTO
OTBEPIKIEHHA
2; BHHHDEI 9 8 6 4,5 3 12 10 9 6 4
3. Brxnagku
3.1 | nenpHOKepaMHYECKHE 6 5 4 3 2 12 10 9 6 4
3.2 | w3 metamia (JIKILIB) 12 10 9 6 4 24 20 18 12 8
4, Koponku
4.1 MIacTMaccoBbie  3/6 6 5 4 3 2 6 5 4 3 2
4.2 | HenpHOKEpAMHYECKHE 6 5 4 3 2 12 10 9 6 4
4.3 | W3 METa/UIOKEPAMHKH 12 10 9 6 4 24 20 18 12 8
4.4 | mTaMIIOBaHHBIE H3 CTAIH 12 10 9 6 4 24 20 18 12 8
4.5 | mTaMIIOBAHHEIE H3 6 5 4 3 2 12 10 9 6 4
CTAIH C IUTaCTMACCOBOH
0BHIIOBKOM
4.6 | uensHONHTEIE 12 10 9 6 4 24 20 18 12 8
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LEeJIbHOTHTEIE C
IACTMACCOBOH HIIH
KEpaMHYIECKOH
0OMHIIOBKOH

12

10

MocToBHAHBIE NpoTe3kl

5.1

MagHbIC

12 10

24

20

18

12

52

LEIBbHOTHTRIC

12 10

24

20

18

12

5.3

METAJUIOKEpaMHICCKHE

12 10

24

20

18

12

5.4

MasHbIe ¢ OONHLOBKON 13
IiacTMaccehl

12

10

o

LeNILHOTHTEIE C
MIacTMACCOBOH WITH
KEpaMHYEeCKOH
06GNULIOBKOMH

12

10

IIpoTesbl M0 TEXHONIOTHA

CAD/CAM

Ha OCHOBE ITHPKOHHSA ¢
obnuioBKOH
KepaMHYecKoH Maccol

12 10

24

20

18

12

6.2

W3 TEXHOIOJIMMEDA C
00IHIOBKOH
KOMITO3MTOM

6.3

Ha OCHOBE [IHPKOHHA C
00nHIoBKOH
KepaMHIecKol Maccoi
Ha HMIDIaHTaTax

12 10

24

20

18

12

MeTtannoKkepaMH4ecKH
€ MpoTe3bl Ha
HMILTIaHTaTax

12 10

24

20

18

12

CheMHBIe IPOTe3bI:

YacTHaHbIE CBEMHBIE
MIacTAHOYHBIE TIPOTE3bI
XONOJHOH
NOTUMEPH3alUH

1,5

2,5

1,5

82

IlonHbIE CHEMHEIE
TNaCTHHOYHBIE TIPOTE3EI
XOJIOIHOM
HOTHMEPH3ALHA

8.3

ITonueie ¥ YacTHYHBIE
CHEMHBIE TUTACTHHOYHEIE
MIPOTE3LI ropAYEH
TIONTHMEPH3ALIH

12 10

24

20

18

12

8.4

OnacTHYHBIE MPOTE3EI
(Flex-J, Acry-free,
Nylon)

12 10

12

10

8.5

BrorenbHble TPOTE3HI €
K1aMMepHoH (ukcanuei

12 10

24

20

18

12

8.6

KoMmOuHHpOBAHHEIE
NPOTE3BI C 3AMKOBOH
duxcammeit

12 10

24

20

18

12

O61HI0BKa KOPOHKH,
OTBETHOI 4acTH 3aMKa
KOMIIO3UTHBIM
MaTepHasioM

4,5

12

10




10. | IIIuna 6 5 4 3 2 12 10 6
11. | OprogoHTHYeCKHE 4 3 2 12 10 6
ChbeMHbIE annapaTsl

12. | PeTeHUHOHHBIE aNNAPATHI MOC/Ie CHATHA OpeKeT-CHCTEMBI:

12. | xamma oxHOCHONHAA 3 2,5 2 1,5 | 6 5 3
1

12. | HechbeMHBIH peTeifHep 3 2,5 2 1,5 1 6 5 3
2

Tabnuna Ne 2

T'apanTHiiHbIE CPOKH M CPOKH CJY:KObI Ha pe3yJbTaT padoThl,
yCTaHOBJIEHHBIE AJIA IeTe:

Cpok rapanTHH, MecsilibI

Cpok ciyx065b1, MeCSILbI

Ne Hanmenosanue paGoT
YnosJers. HeynosJ. YnoBners. HeypaosJ.
rHraeHa® rMruesa rHrHeHa® rHrieHa
1. IMocTanoBKa miomMGObL
TTnoM6a ¥3 KOMIO3HIITHOHHOTO
1.1 |Marepraia XHMHIECKOTO 3 1 6 2
OTBEPKICHHA
12 ITnomGa M3 KOMITO3HLIKOHHOTO 6 2 9 3
' CBETOOTBEPKIaEMOro MaTepHana
2. Ha pe3sysibTaT HHBIX paGoT (opTOmeAHYeCKHX, OPTOAOHTHYECKHX) CPOKH IapaHTHH H CPOKH CITYHKOBI

YCTAaHABJIHBAKTCH TAKHE XK€, KAK Y B3POCJILIX B CTaHOAPTHOM BApHAHTE, HO C Y4ETOM npnmet;annn*.

* [Ipumevanue:

Cpokd rapaHnTHH H CPOKH CJOy:KO0BI YMEHBIIAKOTCH

00CTOATENLCTE:

B Bo3pacte 3-6 net:

- IpH TIoKasaresne 3-6 cpoku cHmKaroTes Ha 30%

- Ipu moKasarejie 6onee 6 cpoxu cHikaroTes Ha 50 %

B rozpacre 7-10meT:

- TipH mokazatene 6-8 cpoxu cHKaroTes Ha 30%

- ipu mokazatene Gonee 8 cpoxu cHmxarorcs Ha 50%

B Bospacte 11-14 neT:

- IpH mokasatese 5-8 cpoku cHIKaroTes Ha 30%

- ipu nokasatelne 6omnee 8 cpokn cHmKarores Ha 50%

B 3aBHCHMOCTH OT CJI¢IYIOIIHX




B Bo3pacte 15-18 meT:

- Ipu nokazatene 7-9 cpoku cHmkaroTcsa Ha 30%
- pu moxasatene bonee 9 cpoxu cHmxkarorca Ha 50%

[Ipy HEVIOBIETBOPUTENLHOM [HIHEHE IIOJOCTH PTAa CPOKH cHEKaroTes Ha 70%

5. Ceenenus 0 rapaHTHHHOM CPOKe H CPOKe CJIYKObI HMIIJIAHTATOB H JIOAIbHOH
MOJINTHKE HEKOTOPBIX NPON3BOAHTE/IeH HMIIAHTATOB

5.1. McronHuTens He YCTAHABIMBAET KaKue-TuOO CPOKOB TapaHTHHM M CPOKOB CIYXOBI Ha
YCIYTy «yCTaHOBKa HMIUTAHTATA» BBUAY TOTO, YTO yCTAHOBKA (JEHCTBHE IO IIOCTAHOBKE
UMIUIaHTaTa) — ABjIsgeTcs yciryrod. OmHaKo, B CBS3U C T€M, YTO IIPH OKa3aHHMH JaHHOM
YCIYT'H HCIIONB3YETCs 3apaHee M3TOTOBIEHHAs Belllb (MMIUIAHTAT), FapaHTHHHEIE CPOKH H
CPOKH CITy’>KOBI HMIUIAHTATa YCTAHABIHUBAIOTCS HEIIOCPEACTBEHHO IIPOU3BOIUTENIEM.

5.2. Pag mnpouwsBomuTenedl MMIIIAHTATOB MOIYT IIpelyaraTe CBOH [JIOMOJHHTEIBHBIE
00s13aTeNBCTRA Mepel MOTpeOuTeN MY (HarmpuMep, 6€3B03Me3IHYI0 3aMeHy MMIUIaHTaTa B
cllydae, €ClId IEPBOHAYANBHO YCTAHOBIIEHHBIH WMIUIAHTAaT OBUI yJaleH BBHIY €ro
OTTOPKEHUS), YCTAHABJIMBAs MPH 3TOM CBOM CPOKM M OOBEM TaKHMX AOIOIHHUTEIBHEIX
00s13aTenbCTB (JIOSIBbHAS IOJIUTHKA MPONU3BOIUTES).

BBuIy W3MEHYMBOCTH [aHHBIX I[PEAJIOKEHUM, KOHKPETHBIE  JOIOIIHHTE/IBHBIC
00s13aTeNBCTBA, CPOKU CITYXKOBI i rapaHTUHHBIE CPOKH HEOOXOHMMO YTOUHATE 1O MOMEHTa
HX HUCIIOJB30BaHMs B IIOJIOCTH PTa Y JeYallero Bpaya.

ITpunoxenue Ne 1

BaskHble yc/10BHS BbINOJTHEHHS rapaHTHAHBIX 003aTEJILCTB KIHHHKH
(maMsiTKa NoTpedHTENI0)

YBaxxaeMbIil maruexHT!

Wudopmupyem Bac 06 ycTaHOBIGHUH B HAlllEl OpraHW3alldi¥ I'apaHTHHHBIX CPOKOB H
CPOKOB CIy»Obl Ha MaTepHAIbHO BBIPAKEHHBIM pe3ylbTaT BBINOJHEHHS CTOMATOJIOTHYECKHX
pabor.

Ba)XHO MOHMMATH, YTO TAPAHTHHHEIE CPOKH M CPOKH CIyKObl BO3MOXHO YCTAHOBHTE
HCKIIFOUMTENHHO HAa MAaTepUalbHO BBIPAKEHHBIA pe3yibTaT (IUIOMOBI, pecTaBpalliH 3y0oB,
OpTONMEANYEeCKHE MPOTE3bl, KOPOHKH, OPTOAOHTHYECKHE almapaThl M IIp.), a HE Ha YCIYIH,
BBUIY CHEIH(UKYU ITOCICAHEH.

ITepen 3akmodeHuem JloroBopa BO3ME3IHOTO OKaszaHMA ycIayr (pabor), obs3aTembHO
03HAaKOMbTeCh ¢ Ilomo)keHHeM 00 YCTAHOBIICHMM TapaHTHHHBIX CPOKOB H CPOKOB CIIyXOBI,
YTBEPXKIECHHBEIM B Hamlel xinHuKe. C JaHHBIM IIONOXKeHHeM BBl MOXeTe MO3HAKOMHTBCS Ha
CTOlKe Y aIMHHHUCTPATOPa, OHO PAaCIOIOKEHO B CBOOOTHOM JOCTYIIE.



[MosxanyiicTa, 3amaiiTe Bce HMHTepecyromme Bac BOMpOCE! N0 NPUHATHA PEIICHHA O
MOJTyYeHHH YCIyT (BEITONHEHHH pabot). Bee rapanTuitHbe 00s3aTeNbeTBa OYAYT BBIIOIHEHEI
B [IOJIHOM COOTBETCTBHH C YCTaHOBJIEHHBIM IIo0KeHHEM.

Hama opraHm3aius B CHIy BHMMATE/ILHOTO OTHOILICHHS K HallMM IAlHCHTaM, He
OrpaHMumBaeT Bac B BO3MOXXHOCTH 3asBIEHHS 3aKOHHBIX TPEOOBaHHU B PaMKax BBIIOJIHEHHUS
rapaHTHIHBIX 00S3aTeNbCTB, 00S3aTeIbCTB B TEUCHUH CPOKA CITY)KObL.

OpHako, B cuioy TpeGoBaHMM 3aKOHA KIMHHKA HE OTBEYAeT [0 TapaHTHIHBIM
06s3aTeNbCTBAM, €CIM HEJOCTATKH BO3HHKIM I10CJI€ MPHUHATUA BBIONHEHHONW paboThl
BCIIGICTBHE HapyLIEHHs MpaBWJ HCIOJIb30BAHUS pe3ynbraTa pabOTEl, BCIEACTBHE IEHCTBHH
TPETBUX JIULI, BCICACTBUE AEHCTBHS HETIPEOIOTUMON CHIIBL.

C uensto m3beraHus BO3HHKHOBEHMS HEIOCTATKOB, BEI3BAHHEBIX HAPYIICHUSIMH IIPaBUI
HCIIOIb30BaHus pe3yiabTaTa paboTel, caegyeT OYeHb BHHMATEIbHO OTHECTHCH K BBIIOIHEHHIO
BpaueOHEIX pekomeHpanuit. CTporoe cobIr0eHHE COrNACcOBAHHOTO ¢ Bamu miaHa NeUeHus U
HaONIONCHNUS, NTPOBECHAE HEOOXOIMMBIX THTHEHHYECKUX MEPOIPHATHHA — 3aJI0I' COXPaHEeHHE
JOCTUTHYTOTO PE3YyJIbTATA JIEUYECHHUS.

ITpu OKOHYaHHMH YCTAHOBJIEHHOTO CPOKa CIyxObl HHOpMUPyeM Bac 0 HEOOXOAUMOCTH
[TOBBIIIIEHHOTO BHAMAHUS K MCIONB30BAHUIO pe3ysIbTaTa paboThl, IOCKOIBKY 3TO MOXKET OBITh
HeGe30macHEIM U TpeOyeT JOMOTHATEIBHOr0 KOHTPOJIA O CTOpoHEl Bac u Bamrero nedaiiero
Bpada.

OcCHOBOM IOCTIIKEHHS YCIIeXa B IEUCHUH ABJLAIOTCS B3aMMHBIE MAPTHEPCKHUE OTHOIICHHA
MEXIy BpauyoM M TAI[MEHTOM, HANpABJECHHBIC Ha IOJHOE BBINOJHEHHE B3ATHIX Ha cebs
00s3aTeNbeTB.  MaKCHMATbHO —JOIr0e COXPAaHEHHME  IIOJIOKHUTENBHOIO  pe3ylnbraTa —
IPHOPUTETHOE HAIpaBIeHNe B Hamel pabore.

Me1 paGoTaeM mist Bac u Ha 61aro Barmmero 3g0posss!
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